Registration

Please Print

NAME(S)
ASSOCIATION/COMPANY

ADDRESS

CITY STATE ZIP
EMAIL PHONE

Registration Type
Full Registration
(includes all programs and events)
Registration  Late Registration
Regular Member Q1 $150 Q $200
Non-Member Q $185 Q $235

Thursday Only

(includes breakfast, Thursday education programs, lunch and reception)

Early Rate Registration
Regular Member Q1 $100 Q $150
Non-Member Q $135 a $185

Friday Only Registration
(includes breakfast, Friday education programs, Tradeshow and lunch)
Registration  Late Registration
Regular Member 0 $90 a $140
Non-Member a $125 Q $175

Method of Payment
Q Check (payable to TSAE)
a VISA Q MasterCard Q1 American Express

CREDIT CARD NUMBER EXP. DATE

SIGNATURE SECURITY CODE

Register online:
www.tnsae.org/displayconvention.cfm
Or return registration form to:

TSAE Registration

P.O. Box 150344

Nashville, TN 37215

615/298-5944 Fax: 615/369-8098

TENNESSEE SOCIETY OF ASSOCIATION EXECUTIVES

P.O. Box 150344

Nashville, TN 37215

615/298-5944

Fax: 615/369-8098
www.tnsae.org

Association
Professionals

University
& 2010 Tradeshow

Thursday, September 16
and
Friday, September 17

Ezell Center and Allen Arena
David Lipscomb University
Nashville, Tennessee




See complete speaker and program

information online at www.tnsae.org

Course Schedule

(Schedule Subject to Change)

Thursday, September 16

Registration and Continental Breakfast
Ezell Center Lobby

8 am

8:30 am Opening General Session:
Sustainability
Speaker: G. Dodd Galbreath
Professor and Executive Director of the Institute
for Sustainable Practice
David Lipscomb University, Nashville
Sustainability has been a buzzword for the past decade, but
what does it mean? Can anything we do make a difference?

G. Dodd Galbreath is founding Executive Director of Lipscomb
University’s Institute for Sustainable Practice. The Institute

Thursday, September 16 — con’t.

Noon Lunch

Casual networking lunch will allow you to discuss the
morning sessions with your peers. Placards will be placed on
tables with a variety of discussion topics based on the APU
programs, as well as on others areas of interest.

1:15 pm Breakout Sessions
101 Track:
Membership is the Foundation
Speaker: Al Hopper
True North Consulting, Atlanta

Overview of trends in creating and sustaining membership
growth in a down economy; developing a positive ROl from
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with a Master of Business Administration, Master of Science,

renewal strategies, and social media as a marketing channel
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in sustainability, enabling students to use their passion for
sustainability to forge a career path that guides others to leave
positive footprints on the world.

10:15 am Breakout Sessions
101 Track:
Speak So People Listen: How To
Make A Great Presentation
Speaker: Mimi Bliss
Bliss Communications, Nashville
Whether you are making a presentation to your association’s
members, suppliers or board of directors, you need to speak
ZLWK FRQ¢GHQFH DQG FUHGLELOLW
member and presentation skills trainer Mimi Bliss, this
interactive session shows you how to capture the attention of
your audience; organize your information; establish credibility
for yourself and the association; and use your voice, eyes and

Advanced Track:

When Two Rights Make a
Wrong: Aligning Organizational
Principles with Personal Values

Speaker: Dr. Bev Vitali
Associate Professor of Business
Christian Brothers Uniersity, Memphis

Through a series of highly interactive activities, this workshop
helps leaders determine how to address ethical dilemmas
which place two very important principles or values into

of action.

General Session
Moral Competency:

3 pm
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Advanced Track:
Best Practices in Governance

The cornerstone of a successful association is effective
governance principles and practices — principles that
communicate vision and practices that delineate results.
How your association is governed is perhaps the key

contributor to the ‘quality of life’ of association members.

Speaker: Dr. Bev Vitali
Associate Professor of Business
Christian Brothers Uniersity, Memphis

Are you a person of integrity? Do you take responsibility
for your decisions? How well does your behavior match with
what you deeply believe and value? There are 40 behavioral
indicators which test your competency in behaving with
integrity, responsibility, compassion and forgiveness. Assess
your personal Moral Competency. The inventory, called the
Moral Competency Inventory (MCI), and its accompanying
model, is designed for individuals and professionals who are
in business or other organizational settings.

Friday, September 17

8 am  Registration and Continental Breakfast

8:30 am Breakout Sessions
101 Track: The Path to Association
Management Excellence, and Tools to Help
Speed Your Journey!
Speaker: Greg Melia, CAE
ASAE, Washington, DC

:KHWKHU LWV \RXU
management, success means taking yourself and your
organization to the next level. This session will identify proven
strategies to achieve success for both. You'll leave with an
organizational framework for assessing internal operations,
a blueprint for professional development, and strategies for
benchmarking performance. The session will also introduce
you to several free or low-cost tools, tips and strategies to
save you time and money. Don’t pass up this opportunity to
position yourself for your seat at the leadership table!

Advanced Track: Building on the Foundation
Speaker: Al Hopper
True North Consulting, Atlanta

Using membership growth to power positive branding;
a detailed review of membership growth strategies; new
member recruiting, engagement and retention and creating
a membership growth plan. Developing value messages,
communicating with members and prospects, and how to
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values and determine the best course

10:15am 2010 TSAE Tradeshow

Visit suppliers to the association management community.
/IXQFK ZLOO EH DYDLODEOH RQ WKH
drawing winners will be announced at 1 pm.

1:30 pm Closing General Session
The Decision to Learn
Speaker: Greg Melia, CAE
ASAE, Washington, DC

Based on extensive survey responses from nearly 8,000
members from a variety of membership organizations,
ASAE’s latest research study sheds light on learners’ needs
DQG SUHIHUHQFHV WKHLU DFWLRQV
that impact the continuing education choices that individuals
make. You will leave this session with new insights to
strategically manage and improve your professional
development programs.
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